UBND THI XA HONG LINH CONG HOA XA HOI CHU NGHIA VIET NAM
BAN CHIDAOISO Poc lap - Tu do - Hanh phic
CO QUAN CHINH QUYEN

, Hong Linh, ngay 04 thang 3 nam 2024
Sé: 01/QD-BCPH
QUYET PINH

Vé viéc ban hanh “Chinh sach chit lwrong” thudc Hé thong quan ly chit
lwong theo tiéu chuian TCVN ISO 9001:2015 tai co' quan Chinh quyén thi xa

TRUONG BAN CHI PAO 1SO
CO QUAN CHINH QUYEN THI XA

Can cir Ludt Té chire Chinh quyén dia phirong ngay 19/6/2015;

Can cir Ludt Sira doi, bo sung mot s6 diéu cua Ludt Té chire Chinh phu va
Ludt T6 chirc chinh quyén dia phu"ong ngay 22/11/2019;

Can cu Quyét dinh sé 19/2014/0D-TTg ngay 05/3/2014 cia Thii tuong
Chinh phui vé viéc dp dung hé thong qudn Iy chat liwong theo tiéu chuan Quoc gia
TCVN ISO 9001:2008 (phién ban tiéu chudn quac gia TCVN 1SO 9001:2015) vao
hoat dong cua cac co quan hanh chinh nha nuoc,

Can cir Quyét dinh s6 1286/0P-UBND ngay 20/8/2018 ciia UBND thi xd vé
viéc ban hanh va dp dung Hé thong tai liéu qudn 1y chat lwong theo tiéu chudn
Quoéc gia TCVN ISO 9001:2015;

Can cir Quyét dinh sé 2633/0D-UBND ngay 12/12/2023 ciia UBND thi xd
vé viéc cdp nhdt, ban hanh va dp dung Hé thong tdi liéu qudn 1y chdt lwong theo
tiéu chudn Quéc gia TCVN ISO 9001:2015;

Can cir diém 5.2 Chinh sdch chat legng theo yéu cdu cia tiéu chudn ISO;

Xét d@é nghi ciia Ban chi dao ISO co quan Chinh quyén thi xa.

QUYET PINH:

Piéu 1. Ban hanh “Chinh sach chit lweong” theo Hé thong quan 1y chat
lwong TCVN ISO 9001:2015 tai co quan Chinh quyén thi x3, ndi dung cu thé:

“Can b9, cong chirc Co' quan Chinh quyén thi xi Hong Linh cam két giai
quyét cac thii tuc hanh chinh cong khai - minh bach - cdng tm, chinh x&c - ding
phap luat - ding hen”

Diéu 2. Trudéng cac phong, ban, don vi va can by, cong chuc thuoc Co quan
Chinh quyén thi x3 c6 trach nhiém hiéu va thuc hién diy di cac ndi dung chinh sach
chat luong di duoc ban hanh.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Cac thanh vién Ban chi dao ISO, Truong cac phong, ban, don vi; can bg, cong

chirc thudc co quan Chinh quyén thi xa va céc t6 chirc, ca nhan lién quan cin ctr Quyét
dinh thi hanh./.
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PHO CHU TICH UBND THI XA
Ton Quang Ngoc
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